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”' Bing Prima Patino
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President, MLBA

To our MLBA Family and Friends,

It is an honor to write to you as the newly appointed President of
Making Lives Better with Alorica (MLBA). While | step into this role
with great excitement, my journey with MLBA began long before
today. Since our inception in 2015, | have had the honor of witnessing
how the generosity and commitment of our global supporters—
through donations, time, and love—have provided crucial assistance to
those facing crises when they have nowhere else to turn. We've built a
movement that goes beyond corporate giving, creating a tangible and
lasting impact on countless lives.

In 2024, MLBA raised over $769,123, awarding 1,012 grants that
provided crucial assistance—from medical bills and housing to food,
funeral expenses, and more. We also expanded our reach, launching
MLBA in Bulgaria and growing the Angel Program’s impact by
partnering with 82 local organizations and charities worldwide.

None of this would be possible without you. Your generosity and
commitment have provided hope during hardship, support in times of
crisis, and opportunities for a brighter, more compassionate future.

As we look ahead, my commitment to MLBA's mission remains
steadfast. | am excited to deepen our impact, strengthen partnerships,
and find new ways to empower the incredible people—you—who
make this work possible.

Thank you for sharing the love. Your dedication fuels our ability to
make lives better, and | look forward to all we will achieve together in
the years ahead.

With gratitude,

Bing Prima Patino
President, MLBA

LIVES MADE BETTER

11 As the sole caregiver for my mother battling
breast cancer, | faced immense hardship after
her passing on December 31, 2023. With funeral
expenses adding to my emotional burden,
MLBA stepped in with vital financial support,
bringing much-needed comfort and relief
during an incredibly difficult time. L 1)

Anonymous - Grant Recipient, U.S.

“During a period of furlough, MLBA became a lifeline
for my family, covering an essential utility bill and
providing funds for groceries. We are deeply grateful
for the kindness and generosity of MLBA, and thank
everyone who contributes to their impactful work. §9
Brian Chapman - Grant Recipient, Work-at-Home (U.S.)

(11 Being part of MLBA Canada has been one of the most meaningful
experiences of my life. What | thought would be a simple way to
lend a helping hand turned into a journey filled with purpose and
connection. The people we support, the stories we hear, and the
impact we create together have touched my heart in ways | never
imagined. It's an honor to witness the profound difference this
organization makes and to see how even the smallest acts of
kindness can spark lasting change. 99

Nica Feratero - Alorica Learning Specialist and MLBA Chapter Board Member, Canada

v

Read more stories of how we make lives better at https://livesbetter.org/news-and-stories/
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ABOUT US

Making Lives Better with Alorica (MLBA) is the non-profit partner of Alorica—a worldwide leader in digital customer experience
solutions. Our approach to corporate philanthropy is like none other; most companies handle charitable giving from the top-down,
but MLBA and Alorica are not like most.

POWER TO OUR PEOPLE

MLBA empowers Alorica employees to give to those in need within their own communities
—allowing them to share the love with the people and local causes that matter most to
them. With MLBA chapters across eight countries, Alorica employees have the decision-
making power to choose how to make lives better through grants, fundraisers and
volunteering—and 100% of funds raised by a chapter stays within that chapter.

A CULTURE OF CONNECTION
MLBA offers Aloricans an opportunity to bond over more than just work—and our people take
pride in serving their communities together. Whether at a food pantry, homeless shelter,

school, or wherever they see a need, we applaud those who choose to donate their time and
cherish the moments shared making lives better, together.

FAMILY TAKES CARE OF FAMILY

Our people are at the heart of all we do. MLBA provides an opportunity for
Alorica employees to band together in times of crisis and in moments of
uncertainty—lifting up one another as only a family can through grants
and disaster relief.

CORPORATE PARTNERSHIP

Alorica is MLBA's primary corporate partner, providing administrative resources and logistics required to fuel the non-profit.
MLBA plays a significant role in Alorica’s larger Corporate Social Responsibility (CSR) commitment, which champions
programs that align with the company'’s vision of making lives better, one interaction at a time. Alorica’s approach to CSR is
split into three categories—Philanthropy (where MLBA resides), People and Planet. To learn more about Alorica’'s CSR
commitment, please visit www.alorica.com/corporate-social-responsibility.
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2024 AT A GLANCE

$ 3769,123 raised

Through the 1,012 grants awarded, we helped with:

s260,965 housing costs
1,012 grants awarded |
totaling $624,267 D $93,395 ;..
$84,574 i

T

Approx. @ $42,350:"

660/ of grant recipients + months
o maintained stable hOUSing after rent or utility assistance*

g* 82 charity partners

v

of MLBA grant recipients are* O

*Of surveyed MLBA grant recipients in the U.S. and Latin America.

In 2024, MLBA surpassed - '
$9.4 million in monetary donations. o 1
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REGIONAL OVERVIEW
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NORTH AMERICA PHILIPPINES LATIN AMERICA & THE CARIBBEAN
24 Chapters 14 Chapters 6 Chapters
CANADA u.s. GUATEMALA MEXICO PANAMA HONDURAS
est. 9/2018 est. 10/2015 est. 12/2016 est. 9/2019  est. 5/2017 est. 12/2018  est. 10/2023
$ S134,931 79
$519,466 $110,159 raised grants awarded
raised raised

¥ ¥ $48,531 15

630 204 in grant distribution charity partners
grants awarded grants awarded
$
$471,284 $100,699
in grant distribution in grant distribution
$s4s67 G 3,753
raised in grant distribution
BULGARIA
est. 2/2024

33 34

charity partners charity partners




HOW WE SHARE THE LOVE

D DONATIONS

ﬂ VOLUNTEERISM

There is a certain joy that comes from giving to others—and it's a happiness felt by Aloricans take pride in serving their coommunities. Whether at a food pantry,
our amazing team members around the globe who support local non-profits and the homeless shelter, school, or wherever they see a need, we applaud those who

communities they live in.

choose to donate their time—either individually or as a team.

San Antonio made double the impact by collecting food and essentials supplies for

families and their pets in collaboration with the San Antonio Food Bank.

Alorica Center in the Philippines donated more than 500 boxes of school supplies to
Baclaran Elementary School in Parafnaque City through their annual Dream in a

Shoebox initiative.

Guatemala and Alorica's onsite cafeteria partners made a meaningful impact by
raising $3,645 USD for Ayuvi, an organization dedicated to providing life-saving care
to children battling cancer in Guatemala.

Panama warmly welcomed Criselina—a courageous young warrior facing cancer—
through their collaboration with Fanlyc (Friends of Children with Leukemia and Cancer).
The event featured a superhero-themed celebration filled delicious food and inspiring
activities.

Volunteers in Davao, Philippines, collaborated with the Red Cross for a nationwide
blood donation drive, saving up to three lives with each individual donor.

Foundation of

Balay Pasilungan = - - “

From the bottom of our hearts, thank you to Making Lives
Better for bringing hope and healing to the children,
teens, and young people we care for at Aldeas Infantiles
Panama. Your support for their mental health is a true gift.

Page 8
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HOW WE SHARE THE LOVE

. NON-PROFIT PARTNERSHIPS ; CRISIS RELIEF
We only partner with other registered nonprofits because transparency When tragedy strikes, we strike back. We provide food, clothing, shelter,
and integrity count when you're focused on helping others. In 2024, we and other basic necessities—often being the first responders.

worked with 80 non-profit organizations.

El Paso, TX brought holiday joy to the Lee Moor Children's Home with a ‘ ‘
donation of over $13,700 USD, in collaboration with El Paso Cops Helping Kids

(EPMPOA)—sponsoring gifts for 55 children of all ages who are currently in It really brings tears to my eyes that th,ls company has gone
s e e v £ e @ariar. above and beyond for me and my family! We were affected by

Hurricane Helene, and they were genuinely concerned about
my and my family’s well-being. They have been such a
blessing to us. | am so thankful for them.

Guatemala raised Q3,971 for Habitat for Humanity to support families affected
by the Naranjo River overflow, which caused the loss of homes, belongings, and
loved ones.

The Alphaland/Techzone chapter in Philippines partnered with Lara’s Ark, a
local animal rescue—donating pet food and medical resources. Anonymous Review from GreatNonProfits.org

Donors across the Philippines, U.S. and the Caribbean contributed close to $85,000

We deeply appreciate your generous contributions, which play USD for disaster and crisis relief, offering immediate housing, grocery cash cards,
! hygiene essentials, and other critical supplies to those who lost everything due to

a vital role in aiding victims of conjugal violence and families unprecedented storms.
dealing with mental health crises. Your commitment to our

cause is invaluable, and we hope for your continued support as Tropical Storm Kristine in Lipa, Philippines caused severe flooding and mudslides, our

we provide culturally sensitive, free services to our clients volunteers organized a relief drive, distributing PhP100,000 in financial aid, PhP25,000 in
! funeral assistance and 145 relief packs to displaced employees and community members.

Over 115 individual grants were processed for aid in the Philippines and U.S. following

Humera Khan - President of Amal Center for Women, Canada flooding and widespread damage from natural disasters in the summer of 2024.



DELIVERING IMPACT, EARNING TRUST

AR

HONORS & ACHIEVEMENTS

For the third year in a row, we were honored to receive Candid’s Platinum Seal for delivering the highest level
of transparency as a nonprofit. This recognition demonstrates MLBA's strong commitment to fiscal
responsibility and transparency to donors worldwide by articulating clear fundraising goals and consistently
reaching them.

We are also proud to be recognized as a Top-Rated Nonprofit by GreatNonprofits, an organization dedicated
to showing the true impact of charities through feedback from the ones who know them most—clients,
volunteers, donors, and recipients.

Platinum
Transparency
2024

Candid.

Last year, my family faced the toughest battle of our lives as
my father fought stage 4 lymphoma. We hit rock bottom, but
MLBA became the extended family we didn't know we
needed. Their support helped us cover part of my father’s
hospital bills, and for that, we are forever grateful. MLBA truly

makes life better for those in need.

, , I‘.

Kara Mei Antiporda - Grant Recipient, Fort Bonifacio




MAKING LIVES BETTER AROUND THE WORLD

ANGELS AMONG US

The annual Angel Program has encouraged Alorica sites and our chapters
since 2016 to collaborate with local nonprofits, aiming to deliver gifts and
essential items to our communities during the holiday season.

In 2024 we partnered with over 45 nonprofits worldwide including multiple
Ronald McDonald Houses across the U.S. and Canada, the Salvation Army,
children’s hospitals and hospice centers across Latin America, and more.
Over $24,000 was raised to make sure that those in need—especially
children—were taken care of.

BLUE HEART CONTEST

Every year, Aloricans across the globe participate in
the Blue Heart Contest to boost recurring employee
donations through payroll.

2024 BLUE HEART CONTEST WINNERS

The chapters below saw the largest jump in regular
payroll donations relative to their site locations'
headcount size:

me

CORPUS CHRISTI

10.7%0) 8.6% 0

165% 0 141%0

When | lost my mother, MLBA stepped in during one of the
hardest moments of my life, providing the financial
support my family desperately needed. Their compassion
meant the world to me. As an MLBA supporter, I'm forever
grateful to be part of a community that creates a ripple
effect of change and makes a difference in so many lives.

Carence Mista - Grant Recipient and Donor, Philippines , ,
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MAKING LIVES BETTER AROUND THE WORLD

MLBA NEXTGEN: YOUNG HEARTS, BIG IMPACT
MLBA NextGen is all about inspiring young leaders to uplift their
communities. We're planting the seeds of generosity while equipping the

next generation with practical business skills like presenting, money
management, and marketing. In 2024, we welcomed Canada to our to our . .
lineup of participating countries, joining the U.S., Guatemala, Honduras, raised Charlty

Panama and Mexico. partnerships

Canada: Led a chocolate fundraiser for the Montreal Friends of Children Foundation
and Ronald McDonald House of Montreal to provide families with a place to stay while
their children receive critical care.

U.S.: Held its sixth annual backpack drive in partnership with Seva Collective,
distributing over 1,000 backpacks filled with school supplies. The event also
showcased Passion Projects focused on education, financial literacy, science,
community service, and more. Their dedication even inspired a major donor to
contribute toward Camp Spark, a free summer camp empowering kids through sports
and physical activity.

Honduras: Organized a juice, donut, and dessert sale to support Ancianato Margarita
Nasseau, a local non-profit organization caring for seniors over the age of 75. They
raised $400 USD to buy adult diapers, helping bring comfort and dignity to the elderly
residents.

Your support for Ronald McDonald House and the Friends of
Children Foundation in Montreal brings us closer to our
mission: providing a warm, secure home where families can
find comfort and strength during their most challenging times.
Thanks to the generosity of companies and individuals like
you, we can keep families together, offering sick children
what they need most—the love and presence of their
families.

Board Director - Fondation des Amis de I'Enfance, Montreal



MAKING LIVES BETTER AROUND THE WORLD

PERSONAL COMMITMENT TO CANCER PREVENTION & SUPPORT

When Joyce Lee, MLBA Founder & Chairperson of the Board, faced a breast cancer
diagnosis, the mission to boost awareness and improve access to screenings and
treatment support became personal. We remain committed to championing early
detection, treatment, and awareness across various cancer initiatives.

We provide financial assistance for early detection screenings and cancer
treatment support. All year round, chapters across the globe host
fundraising events to keep this mission alive.

In collaboration with Alorica leadership in Guatemala, we organized an
engaging session on cancer awareness and prevention where Zoila
Hernandez, an Alorica Customer Experience Agent, shared her breast
cancer survival story. To honor her bravery, we surprised her with a
relaxation getaway to her dream spot.

Across Latin America, our chapters participated in Golden September, an
initiative supporting organizations that care for children with cancer.
Thanks to Aloricans’ generosity, $10,000+ USD was raised, benefiting
nine pediatric cancer care foundations.

God and my children have supported me through every surgery and therapy, while Alorica and MLBA have been
a pillar in my recovery. My Alorica family cares for my health and motivates me with kindness. Every Thursday,
we get together for lunch, creating a second family environment that gives me peace to achieve my goals.

Zoila Hernandez - Grant Recipient and Alorica Employee, Guatemala , ,
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MAKING LIVES BETTER AROUND THE WORLD

BREAKING BARRIERS FOR A FAIR CHANCE

As a global commmunity, we are commmitted to empowering economically, socially and physically disadvantaged groups by
ensuring equal opportunities, access to essential resources and a strong support system for those who need it most.
Through financial aid, nonprofit partnerships, education, and volunteer efforts, we work to uplift individuals facing economic
hardship, social challenges and physical disabilities—because making lives better means making lives better for everyone.

Donors and volunteers from MLBA Philippines in Alabang, Cubao and Pasay City brought relief to an
impoverished community in Barangay San Carlos, in the municipality of Rosario, Batangas. Over 100 families
received essential care packages containing groceries, clothing, hygiene products, and even toys that brought
smiles to the children in the community.

MLBA Alphaland & Techzone supported the Chosen Children Village Foundation in Silang, Cavite—a long-term
home for 71 children with physical and mental disabilities. The foundation provides a safe space for education,
rehabilitation, and life skills training to help residents become more self-reliant. Through generous donations
from Aloricans, MLBA provided groceries, hygiene products, and cleaning supplies, helping meet the daily
needs of the children and their caregivers.

The Alphaland/Techzone chapter also partnered with the Kanlong Foundation for Differently-Abled Children
and Mary Mother of Mercy for the Abandoned and Elderly, donating over $3,500 USD in funds.

MLBA Guatemala is leading a Women'’s Prison Development Program focused on rehabilitation and reintegration
through education, wellness, and economic opportunity. As part of this initiative, the team provided books,
hygiene items, and prescription glasses at the Fraijanes Women's Prison, along with meals and motivational
support for over 180 women. Ongoing programs include English classes, Zumba sessions, workshops, and
participation in inclusive markets where women can sell their crafts.

MLBA Mezza donated #10,000 PHP worth of diapers and bed pads to residents of the Good Samaritan Nursing
Home in Manila, Philippines. This act of kindness made a meaningful impact on their well-being and daily care.
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OUR DONORS

We could not make lives better without the help of our donors. Because of them, we have the resources to truly make a difference.

Thank you to our generous donors who contributed $500 or more to MLBA this year:

Alorica Inc.
Andy & Joyce Lee

Aeric M. Carr

Aimee Ford

Alexandra Spredemann
Ammie Harris
Anastasia Bellos

Annie & Roger Yang
Arronda Mosley

Bob Corsi

Brandon Martinez
Brian James Delaney
Brian Russell

Catalina Medrano
Catherine Chang-De Guzman
Cece Pan

Charlotte Lundy

Cindy Hamer

Criselda Contreras
Curtis Sheppard

Dan Finnegan

Daniel Montenaro
Daniel Woods

Darian Thomas

Dave Krak

Donald Atungsiri
Drucilla Ann Mckinney
Edward Rosales
Elizabeth Crystal Robles
Elizabeth Dorris

Ella Hamilton
Esmeralda Rodriguez
Eunice Mitcheel Merida
George Buderacki
German Montenegro

Glenn Harvey Prashant Kandukuri

GCreig Arnold Randy Maharaj
Holly Steuwe Rebecca] Jones i
Jacob Vigil Rene Paiz '

Jada Hawkins
James Brunken
James Norman Samson Seelan
Jane Jones-Norris Sara Annette Musa
Jay King Scott Rhinehart
Jennifer Young Sean Hauver

Joe Puckett Selene Renteria
John Dannevig sunny Yu

Jose Urizar

Justin Di Cristofaro
Kassandra Mancinas
Kevin Greer Tara Bartlett

Kimberly Moss Tasia Garner
King Real Estate Development LLC 1o Stuewe

Roger Meier
Rose Marie Smith

Susan Landry
Susann Boorse
Tanya Ghetian

Kymberly Curry Tonya J Zuchowski
Larry Alan Faith Tricia Rincon
Lisa Hughes

Vania Lively
Woodi Lacewala
Yvonne May

Lucia Maria Castillo
Luisa Fernanda Vasquez
Maria Lizarraga

Mark Lee Blevins
Matthew Arthur Sullivan
Max Schwendner
Michael and Marisa Gallegos
Michael Tighe

Mike Clifton

Misty Dawn Mcmurrer
Nia Alyssa Lopez

Our Change Foundation
Patricia Czupryna

Patsy Villarreal

Paul Shapiro

‘aﬂﬁ .
)
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OUR NON-PROFIT PARTNERS
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BE A PART OF MAKING LIVES BETTER

LET'S GET SOCIAL

The best way to spread awareness and foster connection is by sharing stories of the lives we've changed.

Instagram: Facebook:

@MLBAIlorica Making Lives Better with Alorica

Follow us to see the lives we've made better and share our posts to reach more people who want to make a change!

IMPACT THAT LASTS

While MLBA is run by Alorica employees, anyone can be a part of our mission.

We invite you to partner with us to make lives better, support coommunities and build futures. To discover how
you can make a difference—big or small—visit our website or explore the resources below:

MLBA ACROSS THE GLOBE

PayPal

Preferred Option to Donate
United
" States
PayPal offers reduced processing

fees to Registered Charities, so
more of your valuable donation
gets to MLBA and the people who

need it most.
DONATE

Bulgaria

Over
400,009

in Crisis Rej
llsi:m,m:f

of Famifigs
Supporte,



https://www.paypal.com/donate/?hosted_button_id=YKZE9N6GACW98
https://livesbetter.org/ways-to-help/

THE HEROES WITHIN US

2024 MLBA HEROES

The MLBA Heroes Quarterly Recognition Program spotlights individuals or charity groups nominated by their local chapter
members for embodying the spirit of making lives better. From each MLBA region, a winner is selected by their regional
MLBA Executive Board. Congratulations to our 2024 MLBA Heroes! Thank you for inspiring others with your passion of
making the world a better place for all!

Qi1 Q2
Editha Badayos, Philippines Mike Nhel Agustin, Philippines MAKING
Jeb Cook, North America Chris Mathiasen, North America

) ) ) ) ) LIVES BETTER
Roberto Ramirez, Latin America Honduras MLBA Team, Latin America _—
Q3 Q4
Jerico “Echo” Rosario, Philippines Liberty Castillo, Philippines
Lumattie Chinebas, North America Hope Milan, North America
Oswaldo Hernandez, Latin America Axel Reina, Latin America
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OUR FEARLESS EXECUTIVE BOARD MEMBERS

(+):

NORTH AMERICA

Canada
Joyce Lee, Chairperson
Bing Prima Patino, President
Jay King, Vice President
Kenneth Fraser, Director
Yvonne May, Secretary
Cece Pan, Treasurer

United States
Joyce Lee, Chairperson
Bing Prima Patino, President
Roger Meier, Vice President
Teri Morse, Director
Jadah Hawkins, Director

Jennifer Young, Board Member

Cece Pan, Treasurer

PHILIPPINES

Joyce Lee, Chairperson
Bing Prima Patino, President
Cece Pan, Director
Gillaine Pineda, Director
Bobbi Herrera, Director
Sarah Machan-De Silva, Treasurer
Irene Tan, Secretary

M) o
# * * *

LATIN AMERICA & THE CARIBBEAN

Guatemala, Honduras, Mexico & Panama
Joyce Lee, Chairperson
Bing Prima Patino, President
Jose Ramirez, Vice President
Ted Degennaro, Director
Samson Seelan, Director
Elizabeth Dorris, Director
Jose Urizar, Director
Cece Pan, Secretary

BULGARIA

Joyce Lee, Chairperson
Bing Prima Patino, President
Sanjay Ponnappa, Director

Cece Pan, Treasurer
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OUR DEDICATED CHAPTER BOARD MEMBERS

BULGARIA
Chudomira Derneva
Ahmed Elattar
Philippe Tourgeman
Rosalina Dimitrova
Luminita Giurgiu

CANADA
Lumattie Chinebas
Nasir Chaudhry
Nicanor Feratero
Tracey Cowman
Melissa Drews

GUATEMALA
Flor Hernandez
Pablo Cifuentes
Maria Jose Molina
Sandra Estrada
Joan Salazar

HONDURAS

Jose Lean Bueso
Elizabeth Henderson
Chong

Fabiola Morales Molina
Yessy Rodriguez
Wilmer Reyes

Ruth Abigail Cuellar
Thalia Lara

MEXICO
Guadalajara/Leon
Manuel Macias
Luis Bautista
Atziri Olmos
Julian Ruiz

Vesna Mitic
Victor Hernandez

Mexico City
Pamela Perez
Ismael Bravo

Puebla

Noemi Cortez
Maria Anaya

Carlos Gonzalez
Kimberly Montoya
Juan Pablo Cruz
Carlos Barahona
David De La Campa

PANAMA

Carlos Villarreal
Yajaira Pusey

Juan Mora

Rita Rodriguez

Carl Gonzalez
Analida Lopez

Elsa Dormoi Rosado

PHILIPPINES

Alabang - Northgate/Madrigal
Maikee Tejada

Faith Mary Thurston

Joy Romero

Eric Vincent Gantioqui

Lynet Lacanilao

Ma. Rochelle Dela Cruz

Alorica By the Bay
Genevieve Joyce Cruz
Nirea Butalon

Renzi Landicho

Jandi Bontorostro-Oruga
Amor Corsiga

Jephee Pascua

Madelyn Santos

Alex Roque

Alorica Center - Makati City
William Anthony Beltran
Mark Lester Collera

Kiara Angela Sarmiento
Bessie Dela Cruz

Angelique Resultay

Jena Marie Pabilonia
Jacques Christian Wong
Vicente Ambucay IV

John David Diaz

Alphaland/Techzone
Ruth Mantua

Jay Andrew Reyes
Raquel Zipagan

Ann Barrientos
Edgar Agustin
Sheena Gruta

Jasper Valera

Cebu

Robert Fran Muelle
Mary Ann Perez
Gaily Jean Booc

Orlie Gonzales
Melanie Mercado
Kezia Visa Daison
Michael Landis Smith

Centris - Quezon City
Tanuj Kohli
Christine-Anne Herrera
Ver Joseph Bagacina
Mary Joyce Agaton
Jerald Brian Relos
Teddy De Vera

Clark - Clarkfield & Angeles City
April Rose Miranda

Ma. Lonida Reyes

James Alexander Alvieszo
Grace Ayson

Lawrence De Guzman
Francis Regua

Rachel Ann Ramos

Maria Aileen Dizon

Jeihra Nicole Ordonez
Leinand Macaraeg

Cubao - Araneta City
Alex Alcontin
Catherine Sakay

Maria Kim April Ferrer
Fatima Maxine Miranda
Remi Onan

Davao

Elizabeth Comilang
Roy Hapa Sy
Marinel Alladin
Kristoffer Ching
Jimmy Betco
Helen Grace Palma

Fort Bonifacio

Zennia Regina Fruto
Agnes Velasco

Liberty Castillo

Davis Allen Gamiao
Christopher Mc Combs
Marbyn Mendoza

llocos - Laoag & San Nicolas
Michael Cacanando

Kenneth Vincent Duro
Giovanni Morales Agustin
Jerina Corla

Myrtle Gazle Balajadia

Mark Anthony Laurence C.
Albangco

Anwar Mamaclay

Lipa
Lemuel Recio Iturralde

Mary Joy Flor Paglinawan
Madonna Escobar Nacpil

Marvin Torres
Gab Bigornia

Eli Maldonado
Jats Dela Crus

Marikina

Julius Fadul

Elaine Ibanez

Ma. Orissa Estrada
Kim Eriz Reblano
Jose Mendiola
Mary Jane Dela Paz
Aljohn Vicente
Josera Sardinola

Mezza

John Jerico Rosario
Carlo Panahon
Jesus Lansang Il
Jannielle Asendido
Jocelyn Ann Buelos
Jacques Wong
Jansen Odill Cifra
Rosemarie Castillo
Phoebe Mahino

UNITED STATES
Albuquerque, NM
Dylan Wolf
Claudine Whipple
Tina Padilla Garcia

Bluefield, WV

Amber Novak

Rodney "Charlie" Smith
James Norman

Amber Huff

Luke Leigh

Michael Orndorff

Corpus Christi, TX
David Flores

Elvia Villegas
Rebecca Morin
Yvette Sanchez

Cutler Bay, FL
Sarah Reynolds
Monica Mendoza

Corporate Services
Hayley Hidalgo
Evelyn Macias
Tammy Wagner
Dan Finnegan
Sunny Yu

Tanya Ghetian

El Paso, TX

Jesus Sandoval
Jacqueline Serrano
Ashley Lopez

Hope Millan

Fredericksburg, VA
Manny Ramos

Marc Rollwagen
Jessica Holzer
Shawntel Jones
Sara-Beth Alemany
Lisa Grandstaff

Greensboro, NC
Adam Mckay
Caprice Tunstall
Andrea Thaxton
Enaya Botros
Justin Goad
Porshea Jackson
Samantha Moore
Sandra Russell
Tasha Robinson
Waveeta Gorham

Humble, TX

Eufemia "Mia" Gomez
Beatriz maltez
Kashawna Price -
Fundraising only
Carolina Aguilar
Nancy Flores

James Kielman

Huntsville/Madison, AL

Teresa Stewart
Tiffany Adams
Alicia Scroggins
Dorina Maul

Lake Mary, FL
Donald Holmes
Cindy Ramsawmy
Jermaine Moon
Angela Austin
Summer Lord
Cirstin Morrell

LaVergne, TN
Sonia Collins
Chris JI

Aos Salman

Miami Lakes, FL
Arronda Mosley
Johnice Lankford
Kaella Stephenson
Ibana Rupert
Sharena Shaw
Joyce Ackerman

San Antonio, TX
Lisa Lark

Alicia "Yvette" Smith
Justin Carroll
Juanita Cervantes
Chelsea Rupp
Taylor Cazier

Roxie Garcia

St. Joseph, MO
Jeffrey Young
Sheryl Butler
Linda Kennedy
Lona Morgan
Shane Sherwood,
Veronica Roberson

Tucson East, AZ
Jabari Williams
Joanne Kraft
Melchor Sandoval
Lisa Anderson
Kristin Kelly

Kara Cornelio
Camillia Danjou

Tucson West, AZ
Jacob Vigil

Asima Khan
Michelle Robinson
Darian Thomas
Jessica Briggs
Kara Cornelio

Tulsa, OK

Marla Allen

Keli Teeter

Andrew Gordon
DeAmber Sanders
Christy Jimenez
Jeb Cook

Lisa Mccoy
Shawntel Fitzgerald
Spencer Daniels

WAH Miracle Makers
Jonas Dietz
Esmeralda Rodriguez
Carmie Uglow
Marrah Vandenburg
Luis Morales

Tara Bartlett

Mary Jones
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Making Lives Better with Alorica, Inc. (MLBA) in the United States maintains a sep
status apart from all international MLBA entities: specifically, MLBA Canada A
MLBA, Guatemala; MLBA Asociacion Civil, Mexico; MLBA, Panama; MLBA F
MLBA Civil Association, Honduras. Data presented is based on collected
purposes of this annual report.

© Making Lives Better with Alorica. All rights reserved.



